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BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2020-153-T — ORDER NO. 2020-

,2020

IN Application of Mako Movers, LLC
RE: for a Class E (Household Goods)

Certificate ofPublic Convenience and
Necessity for Operation of Motor
Vehicle Carrier

) ORDER GRANTING
) CLASS E HOUSEHOLD
) GOODS CERTIFICATE
) STATEWIDE
) AUTHORITY

This matter comes before the Public Service Commission of South Carolina

("Commission") on the Application ofMako Movers, LLC ("Applicant" or "Mako

Movers") to amend its Class E (Household Goods) Certificate of Public

Convenience and Necessity ("CPC&N"). Applicant seeks a CPC&N with authority

to move household goods throughout the state. Notice of this Application was

timely published pursuant to S.C. Code Ann. Reg. 103-132 on June 28, 2020. No

third parties intervened, and a hearing on the Application was held on September

9, 2020

The parties at the hearing were the Applicant, represented by Charles L.A.

Terreni, Esquire and the Office ofRegulatory Staff ("ORS"), represented by Jenny

R. Pittman, Esquire. The ORS informed the Commission it did not oppose Mako

Movers'pplication.

Mako Movers called its President, Jilian Oleen, as a witness. Ms. Oleen is

the sole member and organizer of Mako Movers. She has been employed in the

moving business since 2009, handling, marketing, filings, and sales.
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Ms. Oleen believes South Carolina's rapid population growth will provide

an opportunity for his household goods moving business. Ms. Oleen plans to reach

customers by advertising in newspapers, social media outlets, mailers and by word

of mouth. Applicant is exempt fi'om having a safety rating f'rom the U.S.

Department of Transportation.

Ms. Oleen also testified that there are no complaints or judgments against

her or Mako Movers; she has adequate equipment and facilities to provide moving

services and has adequate financial resources. Mako Movers has obtained

appropriate insurance, as evidenced by the certificate introduced at the hearing.

Applicant certified that it is familiar with and will comply with all applicable

statutes and regulations. Ms. Oleen testified Mako Movers has purchased a truck

and will hire workers after appropriate background checks. Ms. Oleen plans to

grow the business gradually over the next five years and would like to add new

locations. Applicant will use the tariff and bill of lading approved in with this

application.

On August 10, 2020, Applicant moved to present shipper witness testimony

by affidavit. The Commission granted this request by Order No. 2020-74-H.

Applicant offered the shipper witness affidavit testimony of Lynn Snyder. Ms.

Snyder, a real estate agent with 12 years of experience in South Carolina testified

South Carolina's housing market is strong. Ms. Snyder is fiequently asked to

recommend movers of household goods, and it can be difficult to find qualified
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movers who are hardworking and ethical. Aff. 4$. She believes the public interest

would be served if the Commission were to grant Mako Movers'pplication. Aff.

ORS did not prefile testimony but submitted a letter to the Commission on

September 8, 2020, stating that it "is of the opinion that the Applicant will meet the

requirements of fit, willing and able as required ofa Household Goods Mover under

the provisions of S.C. Code Ann. Regs. 103-133 {2012)."

The Commission finds Mako Movers has demonstrated that it is fit, willing,

and able to operate a household goods mover under S.C. Code Ann. tt 58-23-330

and S.C. Code Reg. 103-133. We also find that the public convenience and

necessity is not already being served by existing authorized services. Therefore,

Mako Movers'pplication for statewide authority should be granted.

IT IS THEREFORE ORDERED:

1. The Application of Mako Movers for a Class E (Household Goods)

Certificate of Public Convenience and Necessity is approved for the Applicant to

transport household goods to points and places throughout the state.

2. The final Tariffand Bill ofLading are approved and attached hereto

as Order Exhibit l.

3. The Applicant shall file with the Office of Regulatory Staff the

proper insurance, safety rating, and other information required by S.C. Code Ann.

( 58-23-10 et. seq., as amended, and by S.C. Code Ann. Regs. 103-100 through
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103-241 of the Commission's Rules and Regulations for Motor Carriers, and S.C.

Code Ann. Regs. 38-400 through 38-503 of the Department of Public Safety's

Rules and Regulations for Motor Carriers, as amended, within ninety (90) days of

the date of this Order, or within such additional time as may be authorized by the

Commission.

4. Upon compliance with S. C. Code Section 58-23-10 et seq., and the

applicable regulations for Motor Carriers, a Certificate will be issued by the Office

of Regulatory Staff authorizing the motor carrier services granted herein.

5. The motor carrier's services authorized by this Order will not be

provided prior to compliance with the above-referenced requirements and receipt

of a Certificate.

6. Failure of thc Applicant to either 1) complete the certification

process by complying with the Office of Regulatory Staff requirements within

ninety (90) days of this Order, or 2) to request and obtain Irom the Commission

additional time to comply with the requirements stated above, will cause this Order

granting the Application to be null and void, and the Application will be dismissed

without prejudice. No further order of this Commission is necessary.

7. Under the two-month reporting requirement continued in Order No.

2014-443 (May 21, 2013), the ORS is requested to furnish the name and docket

number of the Applicant to the Commission, should the Applicant fail to meet the

present Order. If such notification is provided, the docket will be closed.
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8. This Order will remain in full force and effect until further order of

the Commission.

BY ORDER OF THE COMMISSION:

Justin T. Williams, Chairman

ATTEST:

Jocelyn G. Boyd
Chief Clerk / Executive Director
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STATE OF SOUTH CAROLINA

(Caption ofCase)
Exemple,'ppllcatloa for 0 ctass C Chaser Cart titrate ftom

tolm Dee dhs Doe's t.lme

/ncaa Motfgyi

at 2)RS7a I
O) IKFO1lE TIE

FUSL&r IXRVtel,COIblbNStiNO)g

) OF SOUTH CAROLIF(h

)
TahNIPQRTATION COVj(R~

)
DOCKjiT
lq(fisfaaat4080 - /% - ~

(Please type or print)

22

Address;

)

) v isb is yaur itzat iima filiag an atititluuten wllb tae psC, ymi wI u

tmvc 0 neakat Number. 'ttu Cemmiaslso will amiga eee te ye20 lf yi

bava ates vvitb rt» Cemmisslen belme, 0 troche btmat22r wmaamsm

) 00d sbautd ba amaiad Sbeva,

Telephone:

Z
Q
.I

C3

Other:

Ktn ail
NOTS:. Tbs cover sheet and information contained hemin naiuier replaces nor supplemems the filing and service of pleadings or other paP
as required by taw. This foun is required for use by the public service commission ol'south carolina for ibe puspose ofdoctaetmg am
be filled oui corn leiel .

NATURE OF ACTION (Check all that apply)

Ll Appiiration - Class A/A Restricted

Q Application - Class C Taxi

Q Application - Class C Chaner

Q Application - Class C Chmter Bus

Q Application - Chss C Non-Emergency

Q Application - Class C Snatcher Van

p Application - Class E Household Goods

Q AppVication - Class E Hazardous Waste

g Application

Q Request for Fxtension to Comply vvith Order

r 2
Request for CHer Grunting Authority to Obtain a Certificate~ of Pubfic Convenience and hlecessity to be Rescinded

Q Request for Cancellation ofCettilicstc

Q Request for Suspension

Q Request for Reinstatement

Q Request for Name Change on Certilicate

Request to Ainend Scope of Authority

Request to Amend Tariff (rate increase, etc.)

Request to Amend Passenger Limit

Q Request

Exhibit

Q Late-Piled Exhibit

Q Leuer

Q Proposed Order

Q Publisher's Atftdavit

Q Reservation Lencr

Response

g Return to Petition

Other:

Ifyou have any questions about this form, please contact the PUBL/C SERVICE COMMISSION at 803-896-5(00.
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PVSLIC SERVICE COMMISSION oft Semfmaf)wff{k'.„,,i
I 0 I Ihsadtve cesse sew aei 1lo '':,::!cia';:"~My

coiumus, selh caollal sole':: .":::::::;:--':,'4g

Phone: {803) S96-SI00 PAx: s03) eleuw

Select Class: (Check one)

Pl E (HHQ) - ldousrhotd Goods

Q E (NAZ) - Hazardous Material

...,.-;:.w% %~.;; .;,mAPPLICATION FOR CERTIFICATE OP PlJBLIC CONVENIENCE AM) HSC88$fIV POR%84~;. —...:; b+ji,.:. I
MOTOR VEHICLE CARRIER

Date: - 0 kn4& '~a"
'tc

IMPORThprrl lf application is to emend scope of'uthor)y, a cununt annual report must be on file srhh the Conunnmkhafttrc application wiH be accepted. If upplication is for s AS% CERTlFICAW do not submit armual iepcit

Check one;

New Application

Q Amended Scope ofAuthority
Cuneut Scope:
(list counties)

Amended Scope:
(list comiles)

I

0
ru

Name un er w n burmese is to co u (corporation, partne ip, or sole propneutrs tp. w or wn out name, hJ
0

treat d ass o hpp tenet

0
tu mtth russo pp cant i i crom m street ress)

ns t'0 Ahnsrarh,r a

2. If the Applicant is nn LLC or n corporation, a copy of the Cettificate ofEa(stance from the South Carolina~ ofState and the Articles of lncorporadon must he attached. {If incorporated outside ofSC, attach SouthCarohna Secretary ofState "Foreign Corporation" Certificate.)
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person having

principal

interest ht the bache's.

omticers.

3. Select Entity Type: (Check one)

9 1ndividusl Owner/Sole Proprietorship

Q Partnership - List names and address ofall

Q Corporation - List names and addresses of two

',,$$+gw$;~:,:co

Z

e. is a~t certified to provide intrastate ~tion ofhousehold goods in another state; (Check one )
+Yes P ~o
Ifyes, attach a legerfram the regu?otal agency in the state(sj storing app(fcant is in cotnp?iance with the rtdes~
regulatiuns ufsaid state agency.

5. Has applicant been convicted ofoperating with no intrastate household goods authority or failure to abide
by the rules and regulations pertaining to Ihe intrastate transportation ofhousehold goods in this state or anY
other state'? (Check one.)

0 Yes 9 No
Ifyes, list dates ond nature ofconvictions be?ow,

M
CI
M
CO

C
(D

ass

C)
CO

I

CO
A
D
(0
O

I

tO

hD
cs

Vl

6. Has applicant ever bsd a certigcate authorizing the traxsportauon ofhousehold goods revoked in this state or
any other state? { Check one.)

Q Yes

lfyes, list dates andnature ofrevocations below.

I

0
Q)

&O
ts
4&

0
I'A
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COMMOMfLES TO BK TRANSPORTK9 AND AREA(S) TO BK SERVED
Commodities to be Transported: (Check one)

tmfj Handhold C3oods, as d«6ned in R103-210(11

Q Hazardous Wastes, as d«Bned in l{l 03-210(2)

You will only be allowed to operate in those counties checked below. You may request "Statewide"
authonty ifyou intend to operate in all counties in South Carolina.

Q Abbevitle

Q Aiken

Q Allendale

Q Anderson

Q Bamberg

Q Bamwell

Q Beaufort

Q Berkeley

Q Calhoun

Q Cherokee

Q Chester

Q Chesterfield

Q Clarcndon

Cogeton

Q Dar!iagton

Q Dition

Q Dorchester

Q Edgcfrcld

Fiorence

Q Georgetown

Q Grecnvilte

Q Greenwood

Q Hampton

Q Jasper

Q Kenba387

Q Lancaster

Q Lexington

Q Marion

Q Marlboro

Q McCormick

QNewbeny

Q Saluda

Q Spartanbuq,

Q Sum~sr

Q Union

Q Witthrmsburg

Q Oconce

Q Orang«burg 5{I Statewide

Q Pick«us
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The fo(lovving insutuncc quote is for:

Name of Applicant

( CL I,h
Address ofApplicant

Liability insurance

Cargo Insurance S

'ttach Certi6cate ofInsurance ifavailable,

Limits

Pro &))7Q
e o Insurance Company

iV/)o~ W:l/ o ,.lj OH 4V
HomeO ice A sof ompany

I, the Applicant, am familiar with the Commission's Rules and Regulations relating to insurance requirements and
the above quote meets the minimum insurance limits prescribed. The msuranee company making this quate is
authorized by ihe South Carolina Department ol'insurance to da business in South Catalina.

lblSVRANCK QUOTE
This fmm

ofcessant htsuiatuTl» iusumsce quote must be comptete, lisusg current Issuance premhaus. is I Ihe dherellon of the cotnmhahra, a eopf
poiickn may be required. Iyo uot piOVidc s copy of insurance poflcim unkss requested. You will not ba required to palehtsm

) aur spplicsiiua hss been eppmved sud an onkr has bees issued by the FSC. THIS if ONLY A QUOTE

f)0
m
t)-I
m
C3

0
0

0
C)
m
03
03
Z

Cl

u2

2c7

Cl
C7

3

I

030
:0
030

7

739
Cl
730
Ci
I

Ol
070

I

I3
ru
icl
&o

Ol
O

~ Foim S eud Fane H Ceitiflcstes of Isuuiasee are required to bc tiled with the Oflice of Regulstoiy Smfl'(ORS). Thc schedule of
minimum ttmfls For Household Goods camera sre listed below:

Vehicte flabitity for vehicles km thim ID 000 lbs. GV WR

Vehkle hsbility for vchicks 10.000 lbs. or mom GVWR

Cargo - For toss ofat damage to pioperty carried ou any one motor vehide
For loss ofor damage tour aggregate Oftosses or dsmsfes ofor to propeny occeiriug st

S 500,000

S 350,000

$ 3,500

S 5,000

IS()IICL
Ifyou wish io self hours your motor vehicles for ikbility and pmpeny damage, )vsi must comply w ith s c. code Auu. sections 56.9deand 50?3-910. For more iuformstion, conuus the (30partment of Motor vehicks st (603) 0964457 or (603) 696-9903.

tf you wish to apply as a self.iesured for wotheCs compensation covemge hi South Caroline you msy do so with ihe Sourh Carolineworker's compeaation Commission (WCC) provided Smt you wfli be able to: I) post 0 sulety bond or teuerwf~dh with Ihe wcc fora minimum of $500.000, 3) agree to pey s yearly self-insurance tss, sud 3) sgms to pay au annual ssscssmem to the South Caroliss
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ACORD Form 20200821-090239
PDF - 24 KB LJ
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O
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D
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O
I
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i

U
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0
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I tel«ma«l«I 0 919177I 111 Ym«l I'it«' I "I I

Applicant is financially able lo fitmish the services aa ttpttplfied In lk AjljQhnatthkki@'tatementof assets and tiabihtles.

Flnnnelnl Statement

Applicant's assets and liabilities are as follows:

Value of Rcnl Estate

Value of Motor Vehicles

Cash on Hand

Cash in Bnnk

Value ofOther Assets and
Equipment

Total Assets

LlihSNev
Mortgage/Loan ott Real Estate

Loans Osvcd on Motor Vchiclcs

/0 Business/Other Loans Owed

/f/ ~ Other Liabihties or Debts

Total Liabilities

~Zmn

8

I

EWSTRVCftONgi

t, '~~jRaaU~" means the actual nr estimated market value of any real propeity/build/ngs oivned by the
Company/Business Applying for a Certificate.

2. " "means the outstanding balance on any Mortgage, Equity l.ine or other Loan secured b,
tiie Real Estate listed in item I.

3. means the actual or fair estimated value nfany moving vane, bucks or other vehictcs owner
by the Company/Business Applying fora Cortiticatc,

O
I

o
M

027
073

t/
ni

(C2
O2

co
O4 Ia "means Ihe outstanding balance on any loans or liens on the vehicles listed in hem 3.

5, "CnsltraLllattd" is the total ofacmsl cash held by the Coinpsny/Business applying fora Ccrtificate on the day this four
is filled out.

6. " '
means tbe ouhtanding balanceon any small business loan or other unsecured loan made

by a person, bank or business to the Business/Company sppf)dng for s Certificate.

7 «CashjtkBattk" means Ihe curtest bshmcc in checking accounts, savings accounts or the like in the name of the
Company/Business applying for a Certificate. Oo not include rethemcnt accounts or personal hmk account bahutces.

g " 'hould include the actual or estimated value oF items such as otnce equipment
(computers/furnishbtgs), movmg cqmpment (band bucks/blankets/strapping), and trailers.

ft,
' ' 'means specific amounts/balances which the Company/Business spplymg fcr a Ccttificate

tutows thin it owes to other persons or companies; for example Franchise Fees. This does NOT include regutarbitfs
such as etccbicity bitb, security system costs, insurance, salaries, ctc.
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00.23 01 0 m 06-17-2020 3 7+1 + 17792188993

0

m0
0

l. Does Applicant have a Safety Rating fron2 the U.S.D.O.T.y

Q Yes Q No Pending (Submit when received.)

IfYes. indicate rating below and provide copy,

Q Satisfactory Q Conditional Q Unsatisl'actory

3. Are there currently any outstantIh(g judgtnent(s) against the Applicanty

0 Yes +No
1f myes", listj 72dgemerrrs?rere:

2. Have any of Applicanfs drivers or vehicles been placed "out ofservice" by Transport Police safety oFKetn m
the past twelve (l2) months?

Q Yes

00
m

Z
Q

I

CO

C&

C

O7

cr7

CI
C&

I

M

:-'I

4. Is Applicant familiar with all statutes and regulations, including safety regulations and workers'ompensation
laws thai govern for-hire molar carrier operations in South Carolina, and does Appgcant agree to operate
in con)pliance with these statutes and regulations'

Q Yes Q No

'C7

C72

5. i» Applicant aware of the Commission's insurance rectuiremcnts and the insurance premium costs associated
thcretvithy (The insurance Quote on page 6 must be completed, listing current Insurance premiums.)

Cy'Yes Q No
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D8 23 919 mDD-17-3929~72 +17792188995 1
Isetactt7 contptete trnd remit AICFKst your safety atttrtr Itss sees parrot}sseo sy state s ranspur8 «988~

pp icant s arne

Safety Certl fieatiOII

1fyour operations sre subject to Safety Fitness Procedures of Ihc Federal Motor Carrier Safety Regulations(FMCSR)

(49 CFR parts III-I99). even ifyou have not yel received s Safety Fitness Rating, you must certify ss follows:

Applicant has access Io and if fsmgisr with sll applicable U.S.D.O.T regulations relating to the safe peeattin
Commercial vehicles, In so certifying, applicant is vcdfying that, as a minimum, it.

I. Has in place s system snd an individual responsible for ensuring uvemII compliance with Ihe FMCSR and
the HM regulations;

2. Can produce a copy of the FMCSR and the HM regulations;
3. Has in place a driver safetyloricnlstion program;
4. Is familiar with the FMCSR governing driver quslilicstions snd has in place s system for m ersceing driver

qualification requirements in accordance with 49 CFR Part 391.51C;
5. Has in place policies and pecedures consistent with FMCSR governing driving and operational safety'i

commercial motor vehicles, including drivers'ours of service snd vehicle impcction, repair, aad
mamtenancc (49 CFR Parts 392;395 snd 396);

6. Ae in compliance with the Conlro lied Substance and Alcohol Use snd Testing as stated in FMCSR (49 CFR
Part 40, 382, ifapplicable).

Any applicant who certigcs they are in complhrucc with FMCSR amUor the HM regulations and upnn compietkrn ofa
compliance review audit, is found unt tn be in compliance, may have its certificate revoked,

PLEAS+HECK THE APPPARIATE RESPONSE BELOW:

(jib Ycs QC Not Apphcsblc

Exempt Applicants - Ifyou will operate only small vehicles (GVWR of26 001 pounds or less) and do not
transport hazardous materials in a quantity to require placarding under the HM regulations and src thus exempt fiom
the FMCSR ml HM regulation, you must certify as follows;

Applicant, is f ilier with and will observe FMCSR general operational safety fitness guidelines.
PLEAS CHECK THF. APPROPRIATE RESPONSE BELOW:

Ycs O Not Applicable

00
rn
.U

rrt
O

rr0
0

00
m
02
crt

Q
I

752
CI
r52
C)

CD

CC2

C)

I

0
0

Cri0
I

752
CO
752
C)

Vl

I

0
rn

CC2
CD

C&

0

C72

, verify under penalty of perjury under the laws of the State ofSouth Carolina, that sll
information supplied on this Form or elating to this application is uuc and cunect. Further, I certify that I am qualified
and authorized to file this application. I know that willful misststcments or omissions ofmaterial fact corstitute
criminal violations punishable by imprisonment and fines as prescribed by law, (Notcr This oath embraces sg
schedules and supplemental filings to this application).
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I "I
fea~ww~enmnslslfsptransnrsnsss~s« ~ ~ =-i

STATE OF IOMTI4 CAIKL64A
SIC44H'A3LT Of STATE

RSR9 0. 20042M8$963

FNng QStSl 0448)3)s'.t)

nrsrnr trsrnsnn sr ns nssns sneer nnnynnrnasl ssnlsin me nrtnnsrnnnhg srssnssr mnnss sssmrr ssnesrnl ~ anent
Repentcan~Ma.".lsd Lc vA- e.tsnas.-

2. The address of lhe bf)5sl ddlnnsred a8ias sfdre brnthrd Nsbnby~ ln Saath Csrafrns ls
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EXHIBIT A

Amended September 9, 2020
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA

Date Proposed:
Effective Date:

Page 1
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MAKO MOVERS, LLC South Carolina Household Goods Tariff
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

A licabilit of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household

goods moved by Mako Movers, LLC ('Mako Movers" or "carrier"). These services are furnished

between points and places in all South Carolina counties.

Date Proposed:
Effective Date:

Page 3
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

SECTION I

1.0 Transportation Charges

Transportation Charges include the hourly rates as listed below.

1.1 Hourly Rates and Charges

Moves will be conducted on a "straight time" basis, with a minimum hourly charge as set out below plus actual
travel time. The clock starts at the appropriate hourly rate when the movers leave the Mako Movers office
location, and includes the movers estimate return time to the office location.

Number of Movers H~IR t

Two Men and a Truck
Three Men and a Truck
Four Men and a Truck
Each Additional Man

$ 95.00

$ 135.00

$ 180.00

$45.00 per man/per

1.2 Office Hours /Minimum Hourly Charges:

Mako Movers will operate Monday — Friday, 8:00 am — 6:00 pm and Saturday and Sunday fiom 8:00 am — 4:00
pm.

Monday- Friday
Saturday- Sunday
Recognized Federal FIolidays

Two-Hour Minimum Charge
Two-Hour Minimum Charge
Three-Hour Minimum Charge

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim charge
is rounded up to the next fifteen-minute increment. If customers cancel within 48 hours of their move, Mako
Movers will charge the applicable minimum. Customers are not charged an additional fee for overtime labor.

SECTION 2

2.0 ADDITIONAL SERVICES

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in connection
with a move involving additional items:

Date Proposed:
Effective Date:

Page 4
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

2.1 Bulky Article Charges (per item)

~ Pool Tables- $350.00
~ Steel Gun Cabinet (in excess of400 lbs.) - $250.00
~ Riding Lawnmowers- $ 120.00
~ Golf Carts - $ 150.00
~ Baby Grand Piano - $400.00
~ Upright Piano - $250.00

2.2 Elevator or Stair Carry

Mako Movers does not charge an additional fee for elevator or stair carry, except as specified in Section
2.1 above.

2.3 Excessive Distance or Long Carry Charges

Mako Movers does not charge an additional fee for carrying articles an excessive distance to or from the
motor vehicle.

2.4 Pick Up and Delivery

Mako Movers does not charge an additional fee for making additional pick-ups or deliveries after the
initial stop.

2.5 Packing and Unpacking

2.5.1 Mako Movers does not charge an additional fee for packing and unpacking. The packing
rate is the same as the hourly rate listed in Section l.

2.5.2 Mako Movers is not responsible for items packed by the customer. Boxes containing
fragile or breakable items must be properly labeled. Mako Movers reserves the right to decline any
moves consisting of extremely large or fragile items.

Boxes:
Small:
Medium:
Wardrobe:
TV Box:

Newsprint:

$ 1.50

$2.50

$20.00

$30.00

$38.00 per 25lbs

Bubble Wrap: $ 18.00 per 36 feet
Large: $3.25
Mirror Small: $6.50
Mirror Large: $9.50
Tape: $3.50 per roll

Date Proposed:
Effective Date:

Page 5
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

2.6 Articles, Special Servicing

The rates and charges in this tariff do not include servicing or connection of appliances such as

&eezers, refrigerators, computer equipment, washers, dryers, televisions, and similar articles.

2.7 Waiting Time

The customer is charged the rates specified in Section I for all waiting times or delays which are
not the fault of Mako Movers.

SECTION 3

3.0 RULES AND REGULATIONS

3.1 Claims

3.1.1 All claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2 Claimant must notify the carrier of all claims for concealed damage within 30 days of the move.
Mako Movers must be given reasonable opportunity to inspect damaged items.

3.1.3 Although our movers will be careful with your possessions, &om time to fime, damages may occur.
If damages are caused by our service, Mako Movers reserves the right to repair the damage(s) in
question. If we determine that damages cannot be repaired, we reserve the right to either replace
or compensate (actual cash value) for the damage. If there is damage, notify Mako Movers
immediately. They will complete a Damage Report before they leave your site. If you discover
damage after the move, call the office within 30 days of your move. No damage claims will be
honored until the charges for moving services are paid in full. You will be asked to sign a Release
of Liability acknowledging this.

3.2 Computing Charges

Mako Movers rates are computed by multiplying the applicable hourly rate by the time as provided in
Section l.

3.3 Governing Publications

Mako Movers rates and charges are governed by the terms and conditions of this tariff, and the Rules and
Regulations of the South Carolina Public Service Commission.

Date Proposed:
Effective Date:
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

3.4 Items of Particular Value

Mako Movers does not assume any liability whatsoever for documents, currency, credit cards, jewelry,
watches, precious stones or articles of extraordinary value including accounts, bills, deeds, evidences of
debt, securities, notes, postage stamps, stamp collections, trading stamps, revenue stamps, letters or
packets of letters, alcoholic beverages, firearms, coin collections, articles ofpeculiarly inherent or intrinsic
value, precious metals or articles manufactured therefrom. Mako Movers will not accept responsibility
for the safe delivery of such articles if they come into Mako Movers'ossession with or without Mako
Movers'nowledge.

3.5 Valuation

3.5.1. Standard. Mako Movers's maximum liability shall be $0.60 per pound for the actual weight of
any lost or damaged article or articles. A claim for any article that may be lost, destroyed or
damaged while in custody ofMako Movers will be settled based on the value of the item or damage
up to a maximum of the weight of the article times $ .60 per pound.. This value is often less than
the actual value ofyour article(s).

3.5.2. Full (Replacement) Value Protection. Full replacement coverage is available upon request, or
may be obtained from third-party providers.

3.6 Bill of Lading, Contract Terms, and Conditions

Each customer will be provided with a copy of Mako Movers'ill of Lading. The terms and conditions
of the Bill ofLading, attached hereto, are hereby incorporated by reference.

3.7 Delays

Mako Movers shall not be liable for any delays in transporting household goods resulting from an act of
God or fault or neglect of any unforeseen entities.

4.0 PROMOTIONS
SECTION 4

Mako Movers shall apply the following promotions, in a uniform and nondiscriminatory
fashion:

Date Proposed:
Effective Date:

Page 7
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MAKO MOVERS, LLC South Carolina Household Goods Tariff

4.1 Militar /Senior Citizens

A promotional rate of normal hourly service charges for moving, packing and unpacking items listed

below will be applied for customers who are active duty military, disabled veterans, and senior
citizens (age 65 or over that provide proper proof of same. Extra chargeable items will follow rates
in Section 2. Moves will be conducted on a "straight time" basis, with a minimum hourly charge as

set out in Section 1.2 plus actual travel time. The clock starts at the appropriate hourly rate when the
movers leave the Mako Movers, LLC office location, and the movers estimate return time to the
office location. The hourly rates and charges are indicated below:

Number of Movers ~HI Rt

Two Men and a Truck
Three Men and a Truck
Four Men and a Truck
Each Additional Man

$ 80.00

$ 110.00

$ 150.00

$35.00 per man/per hour

Date Proposed:
Effective Date:
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BEFORE

THK PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2020-153-T

CERTIFICATE OF SERVICE

I, CARL E. BELL, hereby certify that I have, on this 10th day of September 2020, served
the Order Granting Class E Household Goods Certificate, Application and Exhibit A (Tarifi)
for Mako Movers, LLC, for a Class E (Household Goods) Certificate of Public Convenience
and Necessity for Operation of Motor Vehicle Carrier, upon the parties listed below by
electronic mail:

Jenny Pittman, Esquire

Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201

Roger P. Hall, Esquire
Assistant Consumer Advocate
SC Department of Consumer Affairs
Post Office Box 5757
Columbia, SC 29250
rhallAoscconsumer. ~ov

Carri Grube Lybarker, Esquire
Assistant Consumer Advocate
SC Department of Consumer Affairs
Post Office Box 5757
Columbia, SC 29250
Email: cl barkerAascconsumer ov

Jilian Oleen
Mako Movers, LLC
1064 Gardner Road, Suite 101
Charleston, SC 29407
Email: infor(r7makomovers.corn

Terreni Law Firm, LLC
1508 Lady Street
Columbia, South Carolina 29201
Telephone (803) 771-7228
Fax (803) 771-8778
carlbell~a:terrenilaw.corn

Columbia, South Carolina
September 10, 2020


